What you can expect fromus

You are our number one priority:

Willing to serve

To support you, we will: When you use our services, you We kindly ask you to:
have the right to:
. Be open, honest and respectful . Be treated fairly and withrespect . Treat our staff with respect
@ Take time to understand what you @ Client centred and traumainformed care @ Tellusif youcannotattend an
need appointment
_ _ _ @ Cectclearandaccurate information about
@ \Vorkwithyouto find solutions our services @ Giveusaccurateinformation
about yourneeds
@ Respectwhoyouare andyour @ Cetsupportfromaninterpreter,
individual needs advocate, carer or other support @ Letusknowif ourserviceisnot
personif needed meeting your needs
@ Treatyouwith kindness and care
@ Asktoseeadifferent worker
@ Do ourbesttomake apositive o _
difference inyourlife @ Feelsafewhileusing ourservices
@ Listentoyourfeedbackandlook for @ Haveyourpersonalinformation kept private (within

ways toimprove

Relationships Australia Tasmania respects and
n“ values First Nations people. We value the
diversity of our staff, clients and communities.
s We are committed to providing services that are

the limits we explain to you to ensure safety)

Inittogether People matter Lookingforward

Together, we’ll find a way.

We are committed to keeping
children and young people
safe. We will:

@ Actintheirbestinterests

@ Takereasonable steps to protect
them from harm, abuse and neglect

@ Reportsuspected abuse as required
by Tasmanian law

Your feedback is welcome

If you have any feedback about the service you are

We are an accredited Safeguarding
Children organisation and are
committed to the protection of
children and young people.

safe, welcoming and fair for everyone. This

includes people of all genders, sexualities,
cultures, backgrounds, religions, ages, income

levels, and abilities.

We are an accredited Rainbow Tick
organisation, and are committedto
delivering safe, inclusive and
affirming services for LGBTIQA+
communities across Tasmania.

receiving, please let us know by:
@ Speaking with your practitioner

@ Submitting via our website

—> https://tas.relationships.org.au/contact/feedback/
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